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National IT/Website Dept.National IT/Website Dept.
Lajna Lajna ImaIma’’illahillah -- USAUSA

http://www.lajnausa.nethttp://www.lajnausa.net
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First and foremost, my thanks to Allah Ta’ala
for providing us with this blessed occasion for 
learning from each other.

I am particularly happy to say welcome to you 
all because this is my ‘home-base’.

I wish to offer my sincere thanks to Respected 
Sadr Sahiba, for her trust and guidance.

Last but not the least, I want to thank all the 
sisters for their continued cooperation in fulfilling my 
responsibilities, their prayers for me and for the 
success of our IT / Website department.

AsslamAsslam--oo Alaykum Alaykum wawa RahmatullahRahmatullah
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Progress Since October, 2009Progress Since October, 2009

The eThe e--mail interface has been mail interface has been 
successfully switched to successfully switched to GoogleGoogle Apps. Apps. 

NatNat’’l. Communication distribution through l. Communication distribution through 
Lajna ELajna E--List system is set.List system is set.

By the grace of Allah, and with the By the grace of Allah, and with the 
prayers of prayers of HadhratHadhrat KhalifaulKhalifaul MasihMasihabaaba the the 
new Lajna website is up at new Lajna website is up at 

http://www.lajnausa.nethttp://www.lajnausa.net
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EE--Mail Issues Mail Issues –– Yahoo AccountsYahoo Accounts

Lajna Yahoo Accounts will be obsolete soon. The date will 
be announced after Sadr Sahiba’s approval.

From now on  emails will not be copied to the Lajna 
Yahoo accounts and you should not forward or copy those 
accounts in your emails either.

We are looking into several ways that the important data 
will be retrieved and saved permanently.

If any email is received from the Lajna yahoo account, 
please respond by directing the sender to write to you 
from their LajnaUSA.net account.
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Many account holders have indicated a Many account holders have indicated a 
problem with the eproblem with the e--mail signatures:mail signatures:

When replying, the preset signatures do not showWhen replying, the preset signatures do not show--
up at the right place. [above the quoted message]up at the right place. [above the quoted message]

The way to adjust this is to do The way to adjust this is to do ““Signature Signature 
TweaksTweaks””

EE--Mail Issues Mail Issues -- SignaturesSignatures
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1. Log into your e-mail.

2. Click this ‘Settings’ option

Setting ESetting E--Mail SignaturesMail Signatures
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3. This screen will appear, and

4. Click on the tab, “Labs”

Changing EChanging E--Mail Signatures Mail Signatures –– Cont.Cont.
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5. This is what the next screen will look like. 
Scroll down to the “signature tweaks” option

Changing EChanging E--Mail Signatures Mail Signatures –– Cont.Cont.
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6. Please see below for the “signature 
tweaks” option. Click on the “Enable”
option

7. Remember to scroll down and save your changes

Changing EChanging E--Mail Signatures Mail Signatures –– Cont.Cont.
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What are conversation threads?What are conversation threads?
�� A conversation thread is the chain of eA conversation thread is the chain of e--mails that mails that 

have been part of the same subject. have been part of the same subject. GoogleGoogle
places the entire conversation chain in one place. places the entire conversation chain in one place. 

�� The chain cannot be separated until the subject The chain cannot be separated until the subject 
line of the email is changed.line of the email is changed.

�� There is no benefit in separating an email out of There is no benefit in separating an email out of 
the conversation group. Problems occur when the conversation group. Problems occur when 
people use and older email as a replypeople use and older email as a reply--to source to source 
but start a new subject without changing the but start a new subject without changing the 
subjectsubject--line.line.

EE--Mail Issues Mail Issues -- ThreadsThreads
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EE--mail Issues mail Issues –– Multiple Office HoldersMultiple Office Holders

Many sisters in smaller Many sisters in smaller MajalisMajalis hold hold 
multiple offices; therefore having multiple offices; therefore having 
multiple emultiple e--mail accounts. mail accounts. 
To address this issue for those To address this issue for those 
sisters who have 3 or more offices, sisters who have 3 or more offices, 
we will open the option to forward we will open the option to forward 
all eall e--mail accounts to the one mail accounts to the one 
account that is most utilized.account that is most utilized.
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To do this we would like to:To do this we would like to:

�� Have all the local sadrs send an eHave all the local sadrs send an e--mail mail 
of the names of the local amla members of the names of the local amla members 
that have multiple offices/accountsthat have multiple offices/accounts

�� Upon receipt of the membersUpon receipt of the members’’ names, a names, a 
conference call will be scheduled to help conference call will be scheduled to help 
enable the transfer and for further enable the transfer and for further 
instructionsinstructions

EE--mail Issues mail Issues –– Multiple Office HoldersMultiple Office Holders



1414

Dissemination of InformationDissemination of Information
Lajna eLajna e--lists systemlists system

Emails sent from National Lajna Communication account Emails sent from National Lajna Communication account 
are sent on behalf of Respected Sadr Sahiba and National are sent on behalf of Respected Sadr Sahiba and National 
AmilaAmila members, and; are intended for Regional members, and; are intended for Regional SadrsSadrs, , 
Local Local SadrsSadrs, Local , Local AmilaAmila members, general membership members, general membership 
or any combination thereof.or any combination thereof.

The emails are always tagged with a coverThe emails are always tagged with a cover--statement that statement that 
authorizes the delivery to the final recipients. For example:authorizes the delivery to the final recipients. For example:
�� ‘‘with the permission of Sadr Sahibawith the permission of Sadr Sahiba’’
�� ‘‘at the direction of Sadr Sahibaat the direction of Sadr Sahiba’’
�� ‘‘on behalf of Sadr Sahibaon behalf of Sadr Sahiba’’

WHEN FORWARDING SUCH EMAILS, PLEASE DO NOT WHEN FORWARDING SUCH EMAILS, PLEASE DO NOT 
REMOVE ANY PART OF THE MESSAGE.REMOVE ANY PART OF THE MESSAGE.
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Dissemination of InformationDissemination of Information
Lajna eLajna e--lists systemlists system

Some officeholders will replace such cover-message with their own. Some 
would  only say, ‘Please see attached’ and add their own short name and 
forward it. Some even change the subject line. 

Although, it is OK to add your own statement when for warding the
emails– BUT without replacing the original cover-state ment.
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When responding with a query, please direct your When responding with a query, please direct your 
questions to the office responsible for initiating questions to the office responsible for initiating 
the communication in the first place. the communication in the first place. 

For example, you have received some Media For example, you have received some Media 
Watch information  through Lajna Watch information  through Lajna 
Communications Account, and you have a Communications Account, and you have a 
question; Send your question to question; Send your question to 
mediawatch@lajnausa.netmediawatch@lajnausa.net

This is usually explained in each email.This is usually explained in each email.

Response GuidelineResponse Guideline

With respect to emails from the 
communication account:
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Some Problems Noted Some Problems Noted -- 11

�� Please do not send emails without your name and/or Please do not send emails without your name and/or majlismajlis. . 
Such communications are not responded to per Lajna, as Such communications are not responded to per Lajna, as 
well as, well as, JamaJama’’atat policy.policy.

�� When writing an email, provide your name, office, and When writing an email, provide your name, office, and 
majlismajlis..

�� This is also true for anyone using contact form at This is also true for anyone using contact form at lajnalajna
website.website.

�� If you need help with your password, please write through If you need help with your password, please write through 
your Sadr. We can not help anyone via the private email your Sadr. We can not help anyone via the private email 
addresses.addresses.

�� Please pass on this information to everyone back homePlease pass on this information to everyone back home
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Some Problems Noted Some Problems Noted -- 22

It is observed that from time to times, Regional It is observed that from time to times, Regional 
SadrsSadrs, Local , Local SadrsSadrs and other secretaries, do not and other secretaries, do not 
acknowledge the receipt of information; even when acknowledge the receipt of information; even when 
a confirmation is explicitly requested.a confirmation is explicitly requested.

Unfortunately, this problem is not only in Unfortunately, this problem is not only in 
communication from the National offices, but also communication from the National offices, but also 
amongst one another and general membership.amongst one another and general membership.

Everyone is requested to acknowledge the receipt of  the Everyone is requested to acknowledge the receipt of  the 
email communicated from the National Offices.email communicated from the National Offices.
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Lajna WebsiteLajna Website
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Live DemoLive Demo

http://www.lajnausa.net
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Lajna Website VisitorsLajna Website Visitors
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Website Submissions Website Submissions 
Variety with Modestly and QualityVariety with Modestly and Quality

1)1) Please do not submit more than 1 or 2 Please do not submit more than 1 or 2 PowerPointsPowerPoints on on 
the same topic, instead please cover a variety of topics the same topic, instead please cover a variety of topics 
from all departments. from all departments. 

2)2) Please do not submit any presentations in formats that Please do not submit any presentations in formats that 
don't allow us to edit the text such as posting text in don't allow us to edit the text such as posting text in 
picture format or picture format or uneditableuneditable PDFsPDFs..

3)3) Please double or triple check you Please double or triple check you PowerpointsPowerpoints for for 
spelling, grammar, salutation errors before submitting.spelling, grammar, salutation errors before submitting.

4)4) The text from each slide on every presentation needs to The text from each slide on every presentation needs to 
be clearly visible so please don't obstruct it with be clearly visible so please don't obstruct it with 
graphics, backgrounds, or colors that don't allow clear graphics, backgrounds, or colors that don't allow clear 
visibility of text.visibility of text.

5)5) Provide proper reference for the contents and credits Provide proper reference for the contents and credits 
for the graphics.for the graphics.
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Submission ProtocolSubmission Protocol

Local Sadr

Regional Sadr

National Amila

National IT/Website Department

Sadr Lajna - USA

General Members
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Some HomeworkSome Homework
I humbly request to all Local I humbly request to all Local SadrsSadrs to have a to have a 
walkthrough of the website in their general walkthrough of the website in their general 
meetingsmeetings
�� Each Local Secretary should visit her respective Each Local Secretary should visit her respective 

department pages often.department pages often.

For those For those MajalisMajalis with with AmilaAmila members holding members holding 
multiple offices, local sadrs are responsible for multiple offices, local sadrs are responsible for 
ee--mailing their names to setup for the conf call mailing their names to setup for the conf call 

Please update your local mosque / center info Please update your local mosque / center info 
and send pictures for the map, if not on the map and send pictures for the map, if not on the map 
already.already.
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Mosques / Centers Map UtilityMosques / Centers Map Utility
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AMC AMC -- Mosques / CentersMosques / Centers
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AMC AMC -- Mosques / CentersMosques / Centers

The map utility provides ability to look up name, 
address, phone number and get driving directions to the 

USA mosque’s / mission houses locations
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JazakAllahJazakAllah


